Town of Selbyville
Bulk Water Billing and Service Disconnection Policy

Non-Payment and Service Disconnection

Failure to Pay
If water service is disconnected due to non-payment:

A 850 service disconnection fee will be charged.

A $50 reconnection fee will be charged prior to restoring service.

Full payment of the outstanding balance is required before water service will
be restored.

Voluntary Water Service Disconnection

Short-Term Disconnection (Less Than 3 Months)
Customers requesting water service to be turned off for a period of less than three (3)
months will be subject to:

o $100 turn-off fee
$100 turn-on fee
o Minimum quarterly water/sewer bill

Long-Term Disconnection (More Than 3 Months)
Customers requesting water service to be turned off for longer than three (3) months will
be subject to:

o $100 turn-off fee
o $100 turn-on fee
o Average quarterly sewer bill, as determined by the Town

Bulk Water Sales (Contractors)

o Contractors requesting to purchase water for off-site use (e.g., tank filling and
hauling) will be charged: $20 per 1,000 gallons

o The Town reserves the right to refuse the sale of bulk water at its discretion, based
on operational capacity, system demand, or plant conditions



